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If you enter an invalid credit card number, the following message 
appears: 
 

The credit card you have entered is invalid.  Please check 
the number and try again. 

 
If you make three (3) consecutive errors in data entry, the following 
message appears: 
 

We were unable to complete your transaction.  Please 
contact your local court for assistance. 
 

A docket entry may also appear on the case’s docket indicating the credit 
card was declined.  Because ECF sends an e-mail to all party(s) 
participating on the case, those parties will receive notification of the 
invalid credit card number.  
 
SAMPLE DOCKET TEXT 
 
Credit Card Declined on 6/12/02 at 2:00pm for card holder Jim Jones in 
the amount of $150.00 due to expired card (Clark, Donna) 


